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>> RUSSELL RAWLINGS: Good morning everyone.  

>> Good morning.  

>> RUSSELL RAWLINGS: Give folks just a couple more minutes to get in.  Good morning everyone.  Give folks just a couple more minutes to get joined in and then we will get started.  I'm going to reshare the link information for captions. If you would like to use the external captions.  Good morning, everyone. Happy Thursday. Welcome to our monthly California Diasaster Strategies Coalition. My name is Russell Rawlings. My pronouns are he/him. All of my access needs are currently being met. If we could, let's do a quick round of introductions and just share who you are, where you are from and if you would like to briefly share what brings you here, that's fine as well. Let's start with Angie. 

>> ANGIE BAGNAS: Hi. Good morning. My name is Angie Bagnas and I am the independent living coordinate at access to Annapolis which is the San Diego center for independent living. I recently joined a couple of weeks ago ‑‑ actually a couple of months ago. Sorry. I have been listening to the webinars and I do the emergency preparedness workshops. And we have begun to really start thinking about how we can best serve our consumers during emergency situations. So, I am really interested today, if we could, in talking about what types of power sources are actually available. I know we talked a little bit last time about the various Yetis. But really interested in knowing what is out there and what is available. And the other question ‑‑ I don't know if we could address would be after you looked at those various resources, how do you pair them with the consumer and their particular need. So, those are kind of what I am interested in hearing about. 

>> RUSSELL RAWLINGS: Those are really good questions. Thank you, Angie. Let's go to Jan. 

>> Jan LEMUCCHI: Good morning. Jan with independent living center Kern County. I am in charge of the emergency prepared training for our consumers. We have both utility companies in Kern County that uses PG&E as well as SCE. I don't know at the DDAR group meetings, flyers have been sent out that specifically covers what Angie was asking about. What batteries do what types of coverage of energy. I will look for it and share it with the group. But also, I know, Goal Zero, Yeti, each battery will list different power timeline of what ‑‑ you know, for refrigerator on a Yeti 3000 you could use for so long or CPAP machine. I have gone to the actual website to look up different allowances that that battery would hold, if that makes sense. So, that is part of my being part of this group although I have an 11:00 meeting. 

>> RUSSELL RAWLINGS: Thank you, Jan. Once we have the flyer, I think we will add it to the list of compiling resources that we are pulling together today. So, thank you for that. Let's go to Cameron. 

>> Cameron MOORE: Hi. Good morning, everyone. I'm with the California Foundation for Independent Living Centers. I am the communications and marketing manager and I am from statement. What else did you want me to say, Russell? 

>> RUSSELL RAWLINGS: Just what your general interest for today's call if you have any. 

>> Cameron Moore: Just basically learning more about, you know, what you guys do and the topic. Yeah. Just getting more information. Knowledge is power. 

>> RUSSELL RAWLINGS: Thanks, Cameron. Let's go to Diane. 

>> Dan OKENFUSS: Good morning. Public policy manager for CFILC. Just here for my personal edification and see if there's any connection to some of the things we are tracking at the Capitol. 

>> RUSSELL RAWLINGS: Great. Thanks. Let's go to June. 

>> JUNE KAILES: Hi. I am June Kailes. I'm in L.A. and I do contract work for the California Foundation for Independent Living Centers. I also organize the topic calls which are on the second Thursday of every month at this same time. So, on the last call of this group, I was really fascinated by a number of issues and I started the Dropbox a little early. The issues in my bucket are just to remember and always keep in mind that these PSPSs are only one piece of the emergency prep equation that we do and will experience ‑‑ we do anticipate and will experience much longer power outages than these smaller PSPSs. That is always on front of my burner as well as understanding in more lay language what do batteries power and how do I figure it out. That's it.  

>> RUSSELL RAWLINGS: Thanks, June. Kelly. 

>> Kelly KIVLAHAN: Hello. I'm at the independent living resource center in Ventura. I am interested in today's call because as Cameron was saying knowledge is power. The more information and resources we have to give to consumers especially when it comes to PSPSs and other events is really useful and helpful and can even at times be lifesaving. The more information we have the better we can serve our consumers.  

>> RUSSELL RAWLINGS: Thank you. Laura. 

>> Laura utterback: Hi. I serve with Kelly and Rosa Lopez. I'm the emergency preparedness service manager, specifically focused on emergency preparedness in for our consumers, the community, local, state and national policy. And I specifically work with the DDAR program, PG&E, SCE. The battery questions are things that I come across all the time and I can answer some of those questions. The thing I would really like to get into today is the Yeti home integration system that is relatively new, to my knowledge. That there down a back‑up power option installed in the consumer's home. And possibly, you know, getting legislation around that would be amazing for low income consumers that would rely on back‑up power and are frequently impacted by public safe power shutoffs and other disasters and emergencies. Oh and the other thing. Sorry. The other thing is whether anyone has researched accessible batteries that takes into account disability including low vision, blind and other disabilities, including apps on phones that are accessible as well. That's it. Thank you. 

>> RUSSELL RAWLINGS: Thank you, Lauren. I note that came up on our last call as well. I appreciate that. Let's go to Matthew. 

Matthew Ruiz.  Okay. We will come back to Matthew. Pilar. 

>> Pilar COLE: Good morning. 

>> RUSSELL RAWLINGS: We heard you for just a second. We heard you say good morning. 

>> Pilar Cole: What are we doing introductions? 

>> RUSSELL RAWLINGS: Yeah. Names, pronouns and what brings you hear. 

>> Pilar Cole: Good morning. My pronouns are she and her. All my access needs are met. I am here for this meeting for information.  Over. 

>> RUSSELL RAWLINGS: Great. Thanks, Pilar. Let's go to Rosa Lopez. 

>> Rosa Lopez: Yes. I am Rosa and I am the bilingual information and referral specialist in Santa Barbara. My pronouns are she/her. And I am here to get for information to pass on to our consumers. 

>> RUSSELL RAWLINGS: Great. Thanks, Rosa. Taylor Curtis. 

>> Taylor Curtis: I am Taylor. I'm from disability services legal center. I am the disability disaster access resource coordinator. So, I deal with giving out batteries and disaster trainings and whatnot. I'm just here to learn to better support my consumers. 

>> RUSSELL RAWLINGS: Great. And then Goldie. 

>> Goldie HOUSE: Thank you. I'm here to hear information and share information.  

>> RUSSELL RAWLINGS: Thank you. Thank you everyone. I just received the document from Jan. And Jan, it looks like this is a list of items that will work. There's a little bit of average life. I will share my screen. This is specifically for the Yeti 3000. Is that correct? It looks like the file name says so anyway. 

>> Jan LEMUCCHI: Correct. 

>> RUSSELL RAWLINGS: So, this is a pretty specific item. I am going to share that here. I am curious as to a lot of some of these and we can talk about that in a minute. 

>> Jan LEMUCCHI: I haven't added to that. But my experience with last year's fire season, the Yeti 500 was able to suffice an individual that events that didn't last 24‑48 hours. One lasted three days. But someone on a CPAP was able to use a Yeti 500 for that three‑day timeframe that I haven't added to this. Think got from another ILC who is in the program. And it obviously needs to be updated as you get to know your own customers and their usage and everything. 

>> RUSSELL RAWLINGS: Great. So, this was maybe to clarify a little bit, the source of this document was another ILC or is it Yeti? 

>> Jan LEMUCCHI: ILC. 

>> RUSSELL RAWLINGS: This then, I think would be what we would kind of acknowledge as a set of ‑‑ collected from a set of experiences from an ILC. 

>> Jan LEMUCCHI: Correct. As I said, I also went to the Goal Zero website and looked up each battery we have at our center or I have distributed out into the community to see their recommendations of what it would power up. 

>> RUSSELL RAWLINGS: Okay. So, Yeti also maintains a list of kind of a helpful broke down list of items? 

>> Jan LEMUCCHI : Yes. 

>> RUSSELL RAWLINGS: That is interesting. If we can track that down too, maybe that might be helpful to add to the resource list as well. 

>> Angie BAGNAS: Is that from a specific Yeti website? 

>> Jan LEMUCCHI: No. This document was sent to me by another ILC part of the DDAR program. 

>> Angie BAGNAS: But the specifications on all the Yetis, there's no one website that has their various models on it? Or you haven't seen anything? 

>> Jan LEMUCCHI: Yes. On the Goal Zero website. That is where I have looked up specifications for each battery. 

>> Angie BAGNAS: Thank you. 

>> RUSSELL RAWLINGS: For some who may not have followed that conversation, this document is from an ILC that I am sharing currently and it is their personal experience with the Yeti 3000. The Goal Zero site for Yeti, on the website is a list that is provided by Yeti on certain devices. I do not know ‑‑ I am curious to see which devices they have decided to break out and I am guessing it is not quite as DME focused as this particular list. 

>> Jan LEMUCCHI: Correct. But it gives you generalization. A certain size refrigerator would be so many hours. It gives you somewhat of an idea. Of course, everyone's equipment is different so we can't really rely on and the length of the time of the PSPS. It is just an idea. 

>> RUSSELL RAWLINGS: I appreciate how the average life is listed in a number of different ways. You know, there's obviously not a lot of ‑‑ this person was cautious to not put too much information where it seemed like things were kind of inconclusive. But that was good. I think this is really helpful least for a starting point. And I would encourage maybe if you're not maintaining something like this, maybe to look at what that might look like because then we could kind of ‑‑ obviously, there's are experienced based. So, they are going to be based on the exact device that the person has and how they're using it. There are so many variables in power use as we talked about last time that I don't think we are ever going to get this absolutely perfect. And, you know, it is going to be case‑by‑case. I am curious as to what kind of power chair they are using in the power chair category. Because my particular power chair is significantly more. Draws a lot more power than perhaps most things that are considered power chairs. I don't know where the delineation between scooter and power chair might be. So, there's a lot of questions. 

>> JUNE KAILES: Russell, I have a question for Jan and the others. For people like me who are kind of math impaired, and given all these devices are so unique and variable, is there any kind of simple, you know, math equation that helps us to know where we are? For example, if I use ‑‑ I use a scooter and a CPAP and maybe I have a refrigerator. Where do I look for the wattage? How do I convert that? How do I begin to know in a ball park way? Because everything is so unique, you know. Even if I have a lift, it might be one to 20 other manufactures of lift all have different usage wattage or whatever ‑‑ amps. Is there any simplified way for people who are intimidated by this to figure it out? 

>> RUSSELL RAWLINGS: At this point I am going to stop sharing my screen because I think we are shifting the conversation just a little bit. Thank you, June. I think the answer to that is that there are ways to teach folks to do that. That there's not, like, maybe a single, single answer but I am curious to what other folks might say. Also, I want to revoice, Lauren has shared in the chat, I generally advise two Yeti 1500xs or one Yeti 3000 for a CPAP for five days. I ask the consumer to test it and see how long it lasts them. And then also, I advise one Yeti 3000 for a power chair to get the consumer to evacuate with one charge. I think that is helpful. To June's point, is there an easy way for our community to be able to identify what the use ‑‑ and again, I think we might want to be careful as we talk about, you know, wattage and drain. Because again, these are things that the manufacture lists. And sometimes I have been told they're not necessarily quite reality. They are best estimate averages. 

So, I think ‑‑ I don't know. I want to hear from others. But I have got some ideas just based on my own devices. But go ahead, Goldie. 

>> Goldie house: Thank you for this start on this list because one of the biggest questions individuals have what can I plug into it and how long will it last? I say this is where we need you to help us and tell us. If you can remember what you plugged in and give us this information, that's a good start spreadsheet. If we could do that through every ILC that has these batteries and does this program, this will help us out. We will be able the answer some questions because we run the Yeti 3000 and the smaller one. Smaller portable one and we also have solar panels up here. And certain things, they last a long time. Certain things they don't. It just depends and it varies and it is hard, even with the math, to just determine. Because they are a newer type of lithium battery. But I like the graph. I appreciate that start. Is there anyway I can get a copy of that so I can show my staff? 

>> RUSSELL RAWLINGS: Thank you, Goldie. I will share ‑‑ Jan, I didn't notice if you sent this just to me or if you sent it to the entire coalition. But I am happy to ‑‑ what we're planning to do is aggregate a big list. So, I am happy to put this in there. 

>> Jan Lemucchi: And I just sent it to you to share. 

>> Goldie house: I wanted to share with my staff because they have been asking this question. How can we do this? This is a great way of show this chart. Other ILCs are trying to figure out the same thing because we are all focusing on the same type of questions.  

>> RUSSELL RAWLINGS: Thank you, Goldie. This is definitely a very good topic of interest. And also I am going to revoice a little bit more of chat for folks. One moment while I expand this. Lauren also shared, the wattage can be found on the manufacturer's instruction manual and the screen with the input/output. Compare it with the equipment's wattage. It is not reliable to go off the info from the instruction manual. So, again, I ask them to test it. If they need an additional Yeti, I let them know it is possible to get a second one depending on their need. And that is great input. I am curious. Lauren and others who have looked at these devices at all, have you ever found it to be helpful to look at the power adapters or chargers on equipment or listed in the equipment manual? Has it ever been relatively close to reality? Especially on higher drain items like a power chair, say. 

>> Lauren utterback: I always inform my consumers if you have a higher drain item, that the Yeti 3000 one or two of them is a Band‑Aid until you get to where you need to go to. I ask them not to rely on that battery. It is just if they weren't planning on something happening and their power chair is drained or they need to buy some time to get to a hotel or if necessary, and there's no other option, a hospital. I want them to have that battery just in case. But I am very clear that they need to test it and see how long it lasts and then prepare to evacuate to where they need to go to. 

>> RUSSELL RAWLINGS: I really appreciate that, Lauren, and your comment about the Yeti 3000 being capable to likely get enough charge on a power chair of any kind to safely evacuate is really point I think. It may not get you there the hole day of regular use. But it could get you at least out to where you could get stable power somewhere. I think that is great. 

>> Lauren utterback: I have been work one with consumer and they have only one built‑in battery. I asked them to do some lay work with advocating for themselves and their doctor and DME manufacturer on asking for a secondary battery as part of their evacuation planning. And it is because the power chair only lasts them 2.5 hours getting around day‑to‑day. That is not going to be an ideal situation for them if they need to evacuate. Maybe their car doesn't work or someone can't come and get them. The wattage I find ‑‑ I just make sure that it is safe. That it is a safe amount to plug in. And most of these DME items are safe to use with the Goal Zero battery. I review it and Isaiah, that is safe. You could do that. Yes, you can leave it plugged in overnight. That is fine. But I don't guarantee that things will last and I always say, you know, we can talk about your eligibility, your area, if they live in a tier two, tier three high risk fire area or if they are frequently impacted by outages, I say we could consider getting you a second battery. If one battery is not going to do it. So, the consideration for me ‑‑ and this is sort of been informal. I didn't really have a list of, you know, who needs what based on their small or large items. 

Multiple small items you could probably do a Yeti 1500x or two. If you have multiple large items, if you have a power charge and a CPAP, then you might want to get a 3000, or two. And if you have a hospital bed, it is a 6000 or two. Ideally. So, if there's multiple large items with a hospital bed, a CPAP, a refrigerator ‑‑ 

>> RUSSELL RAWLINGS: Large screen. 

>> Lauren utterback: I say 6000s and that is a Band‑Aid. 

>> RUSSELL RAWLINGS: Thanks, Lauren. I think I accidently unmuted. To be real, I am only trying to collect names. So, I will not be sharing your photos. I see you were up next. Kholoud. You are next. 

>> Kholoud RASHID: We have a master list of the Yetis we have delivered. But David is super knowledgeable and I called to see where he was at. He is on the way to the office. Hopefully he could add a lot input with a lot of the stuff you guys have said. Because he literally delivers that is all I add to say. 

>> RUSSELL RAWLINGS: Thanks, Kholoud. We are glad you are hear. We are happy when folks come across teams. System change folks sometimes don't get as much exposure. 

>> Kholoud Rashid: I'm the one that answers the phone calls and does the intakes so we could know what kind of battery they need. 

>> RUSSELL RAWLINGS: Cool. It is great you have a team approach.  

>> JUNE KAILES: I have a question. This is June. For Lauren and others. Have any of you been successful in holding a person's individual health plan for purchasing a first or second battery. And Dan, this bleeds into your question about potential policy fix statewide. 

>> Lauren utterback: I have not had success with getting a battery. I have had success with California Edison in advocating with them to provide consumers that are considered critical care by them who are frequently impacted and within the tier two, tier three high risk fire area to help them get a battery. So, when there are already consider eligible, I have been advocating for them to be considered. They are in a queue system. I sort of advocate based on them discussing this with me this they haven't received a battery yet. So, I work with SCE to make sure they get the battery. But I think this would be a great systems advocacy as well to get the DME provider to provide people with power chairs with an extra battery. And the consumer I talked with earlier informed me that they have to recertify their medical eligibility and that it will be five months until they get a second battery. Thank you. 

>> JUNE KAILES: I'm sorry. Say that. Recertified by the utility? 

>> Lauren utterback: No. They have to recertify with their medical provider to get a second battery for their power chair.

A different battery. 

>> JUNE KAILES: And that would be approved by the health plan, correct? 

>> Lauren utterback: It should be but it is five months away and PSPS starts this month. 

>> JUNE KAILES: It would be good to probe that more. It is really a questionable policy we need to take care of. 

>> RUSSELL RAWLINGS: Yeah. That is interesting. So, basically that puts us well into almost the end of fire season.  

>> JUNE KAILES: And I am wondering if that is just an individual health plan interpretation or whether that is a state regulation. 

>> RUSSELL RAWLINGS: So, I think, Lauren, you were saying, though, that it was the provider ‑‑ the utility provider that was providing the batteries, right? 

>> Lauren utterback: Yeah. The utility providers have been working with the consumers. This is for Southern California Edison specifically because with PG&E I have more flexibility to deploy batteries. But with SCE I have a limited stock. SCE has been working directly with the consumer to get them batteries. Which is great. There's a queue, though. So, it does take a while to get them batteries. But there has been additional advocacy needed around that to make sure they are getting them in a sort of timely manner. So, that is really where we're at. Thank you. 

>> RUSSELL RAWLINGS: Thanks, Lauren. 

>> JUNE KAILES: Russell, Lauren, just make sure we know who is working on that? Because seems like there somebody some uniformity across the IOUs. And if PG&E and SCE respect doing this or whoever, you know, why is this one utility's problem? 

>> RUSSELL RAWLINGS: And June, I think ‑‑ I am not an absolute expert in all of this ‑‑ like I said, I am still learning a lot. But from what I understand, the DDAR program is actually doing a lot of the logistical battery delivery, the logistical battery delivery for PG&E. So, PG&E is directly working with our program. The other IOUs have decided to take different approaches. And it sounds like SCE, Southern California Edison, is that correct? 

>> JUNE KAILES: Yes. 

>> RUSSELL RAWLINGS: So, Southern California Edison has decided they will do it themselves in‑house. What I am hearing from Lauren's experience is Southern California Edison is slow to deliver on the batteries. That they are just not moving them out quick enough and that it is five‑month wait. 

>> JUNE KAILES: Yeah. This is June. I just think that's got to be a policy fix for ‑‑ 

>> Lauren utterback: Excuse me. That is incorrect. The five‑month battery is with the healthcare power for the power chair. The SCE battery delivery timeline I am not sure about. There's a queue for that. So, I have been doing advocacy based around that because there's a precedent for them deploying batteries to people that meet a specific list of criteria. Certainly, we could do advocacy around both of these issues. But it appears that SCE is working on that. Which is good news. It is the healthcare provider that needs to provide a battery back‑up that we need to do some legislation and some advocacy around. And probably on a case‑by‑case basis to get a battery directly from them. And PG&E has been doing a great job of letting us take the lead on deploying batteries to individuals. If they want to supply a sort of home installation or back‑up power resiliency like a power wall or something like that, we could do change around that. Thank you. 

>> RUSSELL RAWLINGS: Thanks, Lauren. I am curious to hear more about maybe what the targets might be with the health provider there. I'm not sure is it certain health plans or is it one health plan. 

>> Lauren utterback: This could be an all health plan thing. Getting people with power chairs and other medical equipment extra power battery supplies for the internal device and then an external solution as well. Because there's individuals impacted by just regular blackouts or someone crashes into a telephone pole or there's some other event that takes the power out and they are not in tier two or tier three and they are not eligible for a battery back‑up. And it is great if the DME would step in to make sure these people are resilient. 

>> RUSSELL RAWLINGS: Thank you. That is a great idea. 

>> JUNE KAILES: In our policy bucket, it is the health plan that authorizes the DME provider. So, they would really be where the buck stops, I think. 

>> RUSSELL RAWLINGS:Over right, June. Honestly, if we could push the state to classify a battery back‑up device as necessary for DME for electric power DME, that, I think, would probably get us maybe where we want to be. However, that's ‑‑ that definitely would be a statewide approach to that. 

>> JUNE KAILES: And I am willing to work on that because I have got a whole health plan project. So, Lauren, if you are able to get me maybe in chat or privately who that health plan is, it would be very helpful. 

>> RUSSELL RAWLINGS: And this is just a note to ‑‑ personal note, observation. I think that these siloing, putting the responsibility equally on health plan, health providers and the IOUs is a really good thought process too because these batteries provide life sustaining health and access for folks. So, it's certainly that I think the health plans should see as vital DME just like any other piece of DME. A general thought.  

And Kholoud is introducing David from DRAIL. David, do you want to quickly come off mute and introduce yourself? 

>> David: Hi. I deal with Yetis a lot. 

>> RUSSELL RAWLINGS: Thanks.  And so, next, I want to kind of ask ‑‑ I don't know that Lauren, you offered a little bit about the whole power approach and I will admit that I am not acknowledgeable about this. The whole home power approach. This is a product that Yeti offers, correct? 

>> Lauren utterback: This is Lauren. Yes. That is correct. 

>> RUSSELL RAWLINGS: Can you give us a little more detail what those typically look like and what does access to them currently look like? 

>> Lauren utterback: What it looks like is a ‑‑ I am pulling up the website right now. It is installed in your home with a licensed electrician. And they select four circuits from the breaker panel. It could be the solution for individuals that are on a ventilator or life support and you want to select the circuit you have your equipment plugged into, along with whatever else you would like included such as your fridge or other items. So, what that looks like is a certified electrician would have to be hired. Then I talked with someone privately that I know that does home installations of different kinds of systems. And they informed me that if the box was lowered so that somebody in a wheelchair could access it, it would cost extra. So, this would be something that would be ideal for somebody that has multiple devices. And this system plugs into the Yeti. So, it wouldn't be a perfect solution for lasting throughout the PSPS. But certainly, it could buy time that is extremely valuable. And I will drop the link in this for the chat along with the video. 

>> RUSSELL RAWLINGS: Thank you. It is interesting that they said it would be extra to lower the access box. 

>> Lauren utterback: That is what a private individualized person said. 

>> RUSSELL RAWLINGS: Sure. 

>> Lauren utterback: They said in their experience as a contractor, extra cables, extra wiring, lengthening all of that just costs extra. 

>> RUSSELL RAWLINGS: Sure. Those costs shouldn't get absorbed by an independent contractor. 

>> JUNE KAILES: And Lauren, this is June. Is that 120 or is that a higher level of output? Do you know? 

>> Lauren utterback: I am not sure. I was just recently informed about this. 

>> JUNE KAILES: Because we had a power outage two weeks ago. And the elevator went out and a repair guy came, after hours, Saturday night. And he couldn't get the elevator to work. And the reason was that the power company, after 13 hours, had gotten all the 120s back up. But had not gotten the higher level of power back up. So, when they called, they said oh they are down the street. Go talk to them. So, the elevator guy went to talk to them and they just started to reenergize this higher wattage, which the elevator people had us install years ago because the elevator in the building kept going out during power outages. And so, the bill for this repair that wasn't even necessary was $1,300. And it was all about them reenergizing power wattages at a different timeframes. Who knew. That is why I asked the question. Again, I may not be using the right terms. But it is something we need to factor into our understanding of all this. 

>> RUSSELL RAWLINGS: One thing I am kind of hearing, I am hearing a little bit of a theme that I think could be followed for the community that would be helpful is having maybe the opportunity for this team to come together to talk about what are all of the world of possibilities here, including the home integration kit and some of these other things and what would they actually ‑‑ what would that look like. Because I think if we can make some cases for advocating for these devices, it seems to me like these are really good ‑‑ really good maybe sustainable solutions. Of course, I also acknowledge that these types of solutions are likely to only work for people that own their home. Renters would have a very hard time, I think, accessing this equipment mostly because of the burden of getting it installed in unit. 

>> Lauren utterback: I do want to bring up there's other programs that are similar to this. There's the S‑GIP from both PG&E and SCE. So, those could be policies that we could do systems change around. And it could be that the landlord is incentivized to install this for somebody that requires it for their medical devices. These power walls and such are really necessary for anybody that is on a ventilator or multiple life‑sustaining devices. So, people that don't own their own homes shouldn't be restricted from having these items available to them. And it could definitely be advocacy through the power company to get these included at no charge to the consumer. 

>> RUSSELL RAWLINGS: Absolutely. Thank you, Lauren. I know that there was also discussion about the accessibility of these items as well that came up last month. When we were talking about the batteries themselves that we typically use, the Yeti 3000, 1500x, both of them have some accessibility issues for folks who are low vision or blind or maybe other sensory disabilities. And I'm curious for those that have had the opportunity to talk to consumers, who have struggled to use devices, have there been any good conversations occurring?

>> Goldie house: From the people that bought batteries back, they are heavy. They have to place them and they can't really move them. The lighter ones are really easier to get around, but they don't last too long.  Like you said, the print ‑‑ the digital part is hard to understand that is not tech savvy. I'm trying to think of last fall people come in and say to my knowledge. Those are like three or four things I know. But I wanted to say as well that the ADA national network also has an emergency planning list, planning power checklist of what you individuals were speaking on that gives us a good argument to what we want to advocate towards having an extra battery for these specific, especially for breathing machines, power chairs and scooters, oxygen suction and home dialysis equipment that need this extra power. I want to put a link in our chat if that is okay, to where this page is. And it has a checklist and some other things that we could possibly use to follow as a base as well. 

>> RUSSELL RAWLINGS: Thank you. Yeah. That would be really helpful. And that will also go in the resource that I am compiling after this meeting, the starting draft document. 

>> Kholoud RASHID: Sorry to cut you off. David is leaving. Did you want to ask him questions about the Yetis? 

>> RUSSELL RAWLINGS: I am curious. I think Goldie briefly shared. But David, if your experience has anyone found the Yeti batteries to be inaccessible due to a disability? Particularly those who are blind or low vision? 

>> David: We haven't dealt too many of them. Those with low visibility or anything, they would have a roommate ‑‑ the situations at least we have come across so far. Like Goldie was saying, the integration of the front of the device is kind of ‑‑ it is tricky to read. That's where I am going to ‑‑ hopefully within the next couple of weeks, we're going to do a video, a YouTube video we could send out to you guys and we could give the consumers so that just kind of breaking it down better. But, yeah, there's so many didn't little buttons on there. But we haven't had any ‑‑ the main things we have gotten is people have an issue with how big they are. So, it is kind of hard if they have, you know, a device in their bedroom and also in the living room and they need to be able to transport it because they can't transport the medical device. What we have done in the past is we have given them two. So, that is how we kind of overcome that barrier. But so far we haven't had too many with low vision or blind that were on their own that didn't have somebody right there helping them every day. 

>> Goldie house: Can I ask a question? Have you started taking a list because we were talking earlier about having ‑‑ how much drain is used on these devices by consumers and clients. And what I have just been doing is asking individuals to send me emails, especially since I have just seen the list here. I am thinking of other situations. So, I have got staff members that has tried these devices and they have told me these things. So, compiling a list so that we could add or create our own list so we could answer these questions on what can be used and a good thing of what buttons not to push when you're using these things. 

>> David: That is true. That is something that I want to do in the video. The older the CPAP machine is, the quicker it will drain of battery. There's also ‑‑ I have somebody who lives in ‑‑ up in the Mother Lode, she has a brand new 2019 I think it was CPAP machine and it drained it faster than somebody that had an older one. So, I think what we are going to start doing is when they say they have CPAP, we are going to try to figure out what model they have so we could get the exact specs of what the draw is. Because some draw more. Now that we have the 1500s, we are not given the 500s. We are bumping it up to 15s. As far as the buttons and everything, when we do the video, kind of a breakdown, I almost pictures and illustrations with just lines going to them and tell them you don't need this button. Only this button. I honestly wish they had a Yeti that was so much simpler. Just one button. You just pushed it. 

>> Goldie house: Looking forward to it so I can share it. 

>> David: I will be getting on that soon. 

>> Lauren utterback: David, will you be including a printed large list for consumers that can read large print and when the power goes out they will not be able to access these videos? 

>> David: Yes I after full size print and ‑‑ I will have full size print and regular print. I will work on getting Braille so if someone has low vision they will be able to do that. I will put my email in the chat. If you guys have any other questions. Because on Tuesdays and Thursdays I usually do outreach. I just happened to stop in today. Please email me any questions you guys have. And then as I find out information, I can email it back to you guys. 

>> Lauren utterback: I have one more question and I appreciate your answer. Will you also be getting it in Spanish as well? 

>> David: Yes. I will make Lily overtime. If you think of anything shoot me an email. 

>> RUSSELL RAWLINGS: Thank you. Please for my purposes, I am a ‑‑ I am from the system change world. So, I would hate for you to get left out of conversations. I will send you an email and kind of have some internal talks here. But I would like to maybe figure out how to get you pretty looped in. Especially given that you are working directly with the Yeti batteries. So, I think that is really helpful to get some input and be able to share information to and from. 

>> David: Definitely get me in there. 

>> RUSSELL RAWLINGS: Thanks. 

>> David: You are welcome, guys. 

>> RUSSELL RAWLINGS: I love whenever I hear cross teamwork because I think that it's a really innovative way to tackle problems and share the load of all of this heavy work that we have. Lauren, I know that you ‑‑ I believe you mentioned at the top of the meeting that you also had some ideas about accessibility through an app. Is that correct? 

>> Lauren utterback: I was noting that the app is also not accessible. That Goal Zero Yeti uses.  

>> RUSSELL RAWLINGS: Do those devices have, then, the ability to connect to a phone via bluetooth or something? 

>> Lauren utterback: Yes. You could download the app but it is not accessibility for low vision or blind individuals. That would be helpful if we could get the app at least updated and my low vision or blind consumers that have mobility issues won't have difficult with leaning down and looking at the battery with their magnifier and other equipment they try to use to look at what the battery says on the screen. Thank you. 

>> RUSSELL RAWLINGS: Thank you, Lauren. That is really helpful. I think that is a target that could be reached fairly easily. Software development is something that can be done fairly rapidly. Thanks for that. Does anyone else have any ideas about ‑‑ generally talking about good targets for what are things we could shift? What are things we could improve within the systems, especially around back‑up supply, back‑up battery? I did like the idea of talking about whole power ‑‑ or whole home power walls. I think that is a really good thing for a lot of folks because again, not everyone is going to have the floor space for all of these batteries that would be required to really effectively ‑‑ like myself I use a number of devices powered by Eric electricity. Curious about that for others. 

>> KholOUD RASHID: Have you guys already mentioned the solar panels and everything? 

>> RUSSELL RAWLINGS: We haven't had a lot of discussion about solar panels this call. A little last time. I am curious ‑‑ the thing that was generally heard last time was that solar panels were difficult to deploy in a way that actually was really helpful. I am curious your experience or maybe the experience of others on that. 

>> Kholoud Rashid: David showed me how they work. It is like a holding table. It comes in this little pack. And it folds and you unfold it and it has two clips. You guys, we could keep it outside. You don't have to ‑‑ just keep it outside and recharge the battery. We started doing ‑‑ I don't know how many people we gave solar panels to. But we gave I want to say a good handful. Some people that lived in trailers and they needed it. And they had battery packs. They got two Yetis. Because it was both the wife and the husband needed. So, we do have the solar panels. Once they place them outside they could leave them there. So, that could be an option. But the only problem is, is hauling the Yeti to the solar panel and back. That's the thing. 

>> RUSSELL RAWLINGS: Yeah. 

>> Goldie house: Some people say the panels are easy to deploy. They are lightweight and the case is easy to move around. They have a kick stand. We use it in our display at the farmer's market to show people. But again, connecting ‑‑ moving the Yeti to a safe spot, back to the panels, breaking everything down. That is the main complaint they have been having. [Indiscernible]. 

>> Lauren utterback: We are working on testing and deploying solar panels to our Southern California Edison consumers. The main issue is setting them up. So, we will find staff or hire an outside contractor to help us set those up since I am unable to physically set them up myself. And I explain to the consumer when I am doing their eligibility for the solar panel how it works and the panel doesn't retain charge. That they have to keep the battery constantly plugged in order to recharge it. And then I explain the battery drain versus recharge if they are currently constantly using the battery that it won't recharge. In which case, we might get them a second battery that will ‑‑ they will be able to use. Then the other one they could recharge. Thank you. 

>> RUSSELL RAWLINGS: Thanks. 

>> Kholoud Rashid: Just a side note. You know, when we deploy Yetis and reserved Yetis, we know which numbers ‑‑ the VIN number ‑‑ not the VIN number. But you know what I mean. The serial code. The serial number. We have them. Is there a way where we could do it where we know which ILC gave that consumer the battery back‑up? Because we had so much issues where I would keep getting calls that the Yeti is not working. The Yeti is not working and it wouldn't be from DRAIL. Because we put a silver sticker. So, I would tell them is there a silver sticker and we would have to go to the process. Trying to find the person that gave it to them. Then we realized there was a certain company but it wasn't an ILC that was giving it to the people. Again, they were taking five months, six months too, to deliver the batteries. They were saying you are going to be on the list for five or six months and stuff like that. Is there a way we could have ‑‑ where we could find it? I know naytags you could do it through there. If somebody calls me and I have a Yeti and it is not from DRAIL, for us to find who gave it to them. You know what I mean? 

>> RUSSELL RAWLINGS: Thanks, Kholoud. I am curious. Have others had experiences like that? 

>> Taylor Curtis: If I may, I have had that exact experience. The reason I didn't bring it up when you guys were talking about SPIGs because it is specific to northern California. And I receive calls ‑‑ it was becoming ridiculous. I was receiving almost dozens of calls a day from their consumers and it is almost like here if I am going to be taking care of your consumers you should pay me too. The questions I couldn't answer. Because they give out different batteries. At one point I had to be I am sorry. I can't help you. I don't know anything. Finally I realized it was Northwest Energy Services and I made a meeting with them and their lead coordinator. Since that meeting, I haven't received a single call. As far as nay tags I don't know if anybody else does that. I would suggest reaching out to them. And explaining the issue. Usually, especially with my lady. She was so sweet. She said I had no idea people were bothering you. 

>> Kholoud Rashid: That is a great idea to contact them. They were giving out Yetis. The zero ones. And I was like, uh ‑‑ and the poor thing was using different magnifying glasses. I was like click this button. Click that button. I probably stayed ‑‑ I don't know how many times we called each other. She literally finally got somebody from on the street. She called one of her neighbors can you come and read the serial number for me so I could give it to her so this way we could make sure ‑‑ so we could see if it was an ILC that provided it. But it one an ILC. Yeah. It is crazy. And they yell at me and I am like yo, I didn't do it. [Laughing]. Happy to hear somebody else dealing with it too. 

>> RUSSELL RAWLINGS: Go ahead, Goldie. 

>> Goldie house: Part of that, when the batteries are brought in I take down the IP address as well as the serial number and create a list. We put stickers on it. But they have dismantled the battery. Yeah. We have had some serious situations with these batteries and people just like dismantling them. Saying something else is wrong with them. And bringing back [indiscernible] batteries. Having a list of your numbers and where they come from, making sure you tag them best way you can is a good idea because what the consumers do or clients do, they go from city to city and find out where they could get these batteries and who is going to forget they gave them one because they are $3,000 a pop. $3,000 plus for a Yeti 3000. Over. 

>> RUSSELL RAWLINGS: Thanks. It sounds like there is ‑‑ and I will meet with the entire team here to talk about maybe finding a solution to this. It is more of an issue. It sounds like Taylor, that you have identified that it is other providers, non‑ILC providers that are distributing these within the community. So, a lot of times they are not going to have that connection, right. There's a big disconnect there. And it would be nice to see if there would be some way to ‑‑ for anyone receiving funding to work with the IOUs to provided batteries, if there was at least some way that everyone could share a serial number database and some points of contact so that folks have that able. Kind of as an extension ‑‑

>> Just a moment.  

>> RUSSELL RAWLINGS: My apologies. My phone appeared to be thinking I was speaking to it, which it still does. And I apologize. So, have others ‑‑

>> I am having some trouble with the connection. Please try again in a moment. 

>> RUSSELL RAWLINGS: Sorry. Has anyone else thought about ‑‑ are there other creative solutions other than just like a battery and whole home solution ‑‑ whole power wall solution I'm curious. Sounds like, Lauren, that your approach is different in some folks in that you really are preparing people that have high drain items that their first priority should be preparing for an evacuation. And I am curious to what the conversations look like elsewhere. Are you all kind of having similar conversations? What are your ideas around that whenever you do provide one of these batteries? 

>> Kholoud RASHID: Taylor, you could go first. 

>> Taylor Curtis: What we do for people with large medical equipment, usually ACs that can't plug in at all, everything you listed before. Usually we put them in hotels for the entire stay. And people are like I don't want to go to a hotel. I want the battery. I just try to explain the best I can. Usually once you tell them it is not going to suffice, it is going to die in a day and then you will be left with no power, they listen to you and are happy to go to a hotel and relax. 

>> RUSSELL RAWLINGS: Thanks. I would also say I like the idea of kind of a dual approach as well for folks that might need that little bump to get them kind of up and mobile or so other really ‑‑ in other words, by providing it to them, you also let them know this is a temporary. It is a Band‑Aid. And that your priorities should be preparing for evacuation. 

>> Kholoud Rashid: For me it is the same thing. We tell them if you choose the battery and you decide you need to go to a hotel. That's okay. We let them know you could call tomorrow and change your mind and realize the battery is not lasting and I need to go to a hotel. We contact all the hotels, make sure they have a generator and that they are able to take people in. And we even to the point where a lot of the times it is animals. They will have a dog or a cat or more than one or two or three. So, we have to help with that and make sure that the hotel or the motel allows animals. So, that's another thing. A lot of them don't want to leave because of their animals. So, we always try to ask them first ‑‑ and Aaron, he's the one that does most of the ‑‑ he's like the one ‑‑ our little nucleus for the PG&E. The public safety power shutoffs. He always contacts the hotels and he builds relationships with them and sees how many rooms are available to give to him to place people in it. Sometimes the problem is the hotels are packed or not available. And we have to bring them over here to Modesto. So, we have to let them know sometimes if it is going to be in a hotel, they might have to drive a way. There might be a ways to drive. 

>> JUNE KAILES: This is June. I'm curious, do you help people with their plans when there's not going to be a hotel? When it is a bigger area outage and hotels are just not going to work? Are you helping people think through alternate plans? 

>> Kholoud Rashid: Michelle, one of our other ATF advocates talks to us about that. We have to have a plan. After we deliver the Yeti or even before, we try to contact them prior. Obviously, the DDAR, one of the questions is do you have a plan? Do you have a disaster plan and are you ready? That is a question we always ask them. Do you know where your stuff is? Your medications? Do you have a bag prepared to take and go. So, we do talk with them about that. But because I ‑‑ for me, as a community organizing advocate, I talk with them during when we are active. But after we are active, I don't community with the consumers. It is more the ILS or ATF advocates talking with them about the disaster planning. But we communicate with them and let them know we need to prepare ourselves and everything. So, what are you going to do if we are not able to provide you a battery? What are you going to do if there isn't access to a hotel? So, we do talk about all that stuff like that with them. 

>> Lauren utterback: Hi, this is Lauren. I just wanted to say I recently this week set up a relationship with Holiday Inn Express. So, we are in their corporate system and we are locked in at one rate throughout all of our region. The independence living center. If you are all interested in second up that relationship with Holiday Inn and you mention our battery program and you say ILC got it, you could include us, then you could have that extra hotel added to your list. 

>> RUSSELL RAWLINGS: That is actually really good too. Because Holiday Inn Express is a chain available many, many places. So, that is definitely, I think, an approach worth following on. I will, again, circle back with the team here and talk about what it might look like to get all of the DDARs connected that way. That is really great. Taylor has also shared, we have the same deal with Extended Stay. Extended Stay America, I believe, is also a chain that is almost all places. 

>> Lauren utterback: Unfortunately, we don't have Extended Stay in our area. But it is good to think about Hilton, Hampton and Marriott. And those are all ‑‑ I think they are everywhere. If anybody else gets a corporate contract with them, then we could work on get all the ILCs corporate contracts with them for our consumers. 

>> RUSSELL RAWLINGS: That is a good idea. Also helpful would be mapping out the corporate contracts that exist and having them in a spreadsheet so we know centers have a standing with them and if they want to connect with you and get some inside scoop on how to make that connection I think would be helpful.  Thanks. I am really liking some of this energy that is building. Does anyone have ‑‑ we are down to almost our last 15 minutes. Does anyone have any other strategic topic we could maybe explore? I am excited about being able to look at this after the meeting and start putting together ‑‑ I am going to start with a Google Doc. Do folks in general ‑‑ are folks here on this call okay and comfortable with a Google Doc as a starting place for compiling information and resources? And then, obviously, we would move it to a fully accessible format when we publish. 

>> Lauren utterback: I am comfortable with being included on that Google Doc. I would like to voice including transportation under this because it is part of our DDAR program. So, accessible transportation. I have been working with 211 which is sort of our local phone number. It should be for ‑‑ throughout the state of California, calling 211 to get assesses and resources. And they are looking at contracting with transportation companies that offer accessible transportation for people with wheelchairs and power chairs. That should be a consideration of the program, expanding the transportation access for all the CILs. Thank you. 

>> RUSSELL RAWLINGS: Thanks, Lauren. That is helpful. Also the state is ‑‑ and this is a conversation I am interested in exploring. The state is currently through the Myturn.ca.gov website is offering rides to vaccination. Haven't heard feedback on how that is working out when you do pick the option on the website. But one, I am curious to hear if you ever come across anyone that is accessing that through the My Turn website and either successfully or unsuccessfully receiving their ride. Push the state to say this infrastructure you have created, let's hold on to it and keep it for all disaster‑related functions. And just be able to mobilize it. 

>> JUNE KAILES: Yeah. Russell, that is really important. I think we're doing a call on transportation in emergencies in July. And that would be a really good piece of input to add. I want to add to your bucket list. Policy wise I think we still need to make a list that goes back to Goal Zero about what they need to do to make their product more universally designed so that more people are able to use it. You know, just like we have done under 508 and under telephone equipment over the years. They need to be held accountable from the get‑go. The other bucket I would put on our list is creating the kind of tip sheets on what we talk about for all those people who never touch an independent living center or organization but are in critical need of the same information just in terms of their, what they think about and how they think about it in terms of their preparedness. 

>> RUSSELL RAWLINGS: Thanks, June. I agree. I think that's always the thing we should be looking for, is how to expand our reach. But also acknowledge that there are so many folks that aren't yet there. And that there may be other effective means for getting folks faster. And I really like the idea of still kind of thinking about ‑‑ and as we build these resources, I think this is going to help lead to this. But being able to push the state to include a one‑page, you know, document that would help folks who receive a new piece of DME, like a power chair, CPAP, say here is a program that will help you in case of an emergency. Please take the time to register with DDAR in your area or connect so that you can get more resources.  But I do want to say that I think that some of this initial work that we're doing right now, talking about what is solutions is also very helpful. Because that is things that can be shared right away with folks.  Also, I really like the idea just in general what do folks think about starting with Yeti on their mobile app? Because that is something that is not accessible to blind and low vision folks. And I feel like it would be at least a very easier conversation than having them redesign the battery to be a different panel. But I am just curious as to what folks think. Is there interest in ‑‑ do you feel like you could maybe get any consumers to help you test the web ‑‑ or the mobile app? Because that mobile app, from what I understand, and Lauren, correct me if I am wrong, it will give you information like how the battery is ‑‑ how much it is charged; how much approximate time it might have until it is empty and some of that information. 

>> Lauren utterback: Yes that is correct. It is not in an accessible format. And also the instruction manual is not in an accessible format. So, they could make that large print. 

>> RUSSELL RAWLINGS: They are not even willing to provide large print upon request? 

>> Lauren utterback: I have not requested that. But they could also making an audio file of someone reading the instruction manual. 

>> RUSSELL RAWLINGS: That is a very good point. All very good points. I think these are low bar things we could definitely push them and say these are the initial things we would like to work on with you. And hopefully, the advocacy I think should be around please hire someone that is in charge of analyzing your whole development process for disability. Because really, honestly, they are getting so much business from this too. 

>> Kholoud Rashid: So, are we connecting the Yeti company? 

>> RUSSELL RAWLINGS: I would start with what does our consumer base look like? Do we have consumers that would be willing to be part of testing to make sure these things are working. And then simultaneously, I think on our end, we can try to figure out because we're working with PG&E and others to distribute the batteries. We will see what corporate Yeti might respond to a letter. So, perhaps we might ask for you all to sign on to a letter like that.  Just some general thoughts. Again, I want to meet with our team before I make a whole bunch of plans for people that are a little beyond my role.  I really appreciate it though. And I will, after this is over, by the middle of next week, I definitely will have all of these things compiled into notes and a Google Doc that will let us add additional comments and resources into a file. And let us start working towards building something that we can actually publish for the community.  

>> Kholoud Rashid: Can I add also Michelle and Aaron so this way they could add input to it? 

>> RUSSELL RAWLINGS: I think so. My plan is to have these documents shared on the California strategies listserv. Hopefully that is hitting everybody. It may not hit David. If that is not the case, please let me know what the best way is. Would love to see him maybe join the listserv if he has capacity for it. 

>> Kholoud RASHID: I could share it and give Megan the contact and add them. 

>> RUSSELL RAWLINGS: That is great. Any other final thoughts or questions? Then because this is one of our longer systems change calls, I always like to ask how folks thought that it went. So, I am going to launch the poll here. And thank you for those of you that stuck with us.  Going to launch the satisfaction poll.  

>> Lauren utterback: I would note I said something in the chat. My name is Lauren. I said there's Amdal, CalACT and other private companies to be considered in relation to transparency. 

>> RUSSELL RAWLINGS: Thank you. I am not personally familiar with any of those. I am also curious for regional disasters, maybe also building a relationship with Amtrak might be valuable. 

>> JUNE KAILES: Lauren, this is June. These companies you mentioned, are they local to your area? 

>> Lauren utterback: Amdal and CalACT are national. We set up a relationship and they offer help for those that require gurney. We have to consider what everyone's access and functional needs are and their disabilities. Excuse me. I'm sorry. My chat is going off. But, yeah. It is insufficient to rely on Uber and Lyft since they don't have the accessibility we need. 

>> RUSSELL RAWLINGS: Yeah. Thank you for that. 

>> JUNE KAILES: Did you post that in chat somewhere? Or not? Those company names? 

>> Lauren utterback: I posted the company names in the chat but I did not link them. Thank you. 

>> JUNE KAILES: I see. Thank you. 

>> RUSSELL RAWLINGS: And Lauren, when I put notes together, I will see if I can find links and info.  

>> JUNE KAILES: You are right. This is a big deal. And also another big topic is we haven't talked about transportation wise, holding local paratransit providers accountable for emergency evacuation. 

>> RUSSELL RAWLINGS: Yeah. 

>> JUNE KAILES: Big deal issue. 

>> RUSSELL RAWLINGS: Yeah. That's a really good point. Paratransit I think providers everywhere should be prepared to be a piece of the conversation. As should probably UCP that provides some vehicles in some areas and some others. 

>> Lauren utterback: I think an important consideration for that is making sure they do door‑to‑door and not curb to curb service. They would need to really shore up their resiliency and make sure each and every person that is on ‑‑ whether they have an evacuation list or whether they receive phone calls from individuals for evacuation. That they will have enough staff to go do door‑to‑door evacuation. But also remind the consumer is not to rely on this transportation because they may be cut off or they should not rely on someone coming to get them. Thank you. 

>> RUSSELL RAWLINGS: Thanks. 

>> JUNE KAILES: I hope you guys do join that call in July because very much a call like this. Work in progress. What do we do? How do we plan? What are the advocacy strategies to pursue. So, thanks. 

>> JUNE KAILES: Thanks, June. Now I think we have got some potential really good questions for the panelists in July.  This is a really good conversation. Transportation as you know is probably one of the most fragile systems when it comes to times of emergency. I have noticed that the pandemic has really kind of disrupted transit in a lot of places. And really made a lot of folks, hopefully, reflect on what some of these bigger solutions should be. 

>> Lauren utterback: This is Lauren. So, I have been working with my three counties, the office of emergency services, offices of emergency management in all three counties and they are required by FEMA to have a mass care evacuation plan. So, I am serving as their sort of liaison by working with them on their emergency operations plans and their multi‑jurisdictional hazard mitigation plans. So, this is their planning receiving funding from FEMA that they must plan for the disability community to be evacuated. 

>> RUSSELL RAWLINGS: That is really ‑‑ 

>> JUNE KAILES: Lauren, June. As probably someone who hold it is world record for redoing those plans, they are often written at the 30,000‑foot level. And when you dig deep for the details, they tend to fall apart. So, in your role, you're going to have the hold them accountable for the details. 

>> Lauren utterback: I am certainly doing that. Thank you, June. [Laughing]. 

>> RUSSELL RAWLINGS: All right. Thanks everyone. Goldie, go ahead. 

>> Goldie house: Speaking of transportation, I have been fight with ours for about two years. And last night I got an invite to here and special committee our county has outsourced their survey committee because there are so many complains for our BCAG or Butte County Area Government transit system. So, I was invited to participate in an assessment June 16th for seniors and individuals with disabilities. This has been a big fight for the last couple of years and it is a big deal for us right now. And we haven't been getting this ‑‑ a few months ago when I put it out on the board, they said no one has ever brought any transportation issues up which was kind of hard for me to believe. So, I got it on record and then we went down and I kept sending emails. So, apparently an outside source picked up on us and sent me an invite. So, I am appreciating that and I am trying to get all the information together and the stories together and lay it out. It is going to be an all‑day thing too, which is really good. 

>> RUSSELL RAWLINGS: Thanks. Yeah. I think there are so many different venues. I really think that, you know, Lauren hit upon the one ‑‑ there's a different challenge, unfortunately for disaster usually. And that is usually the kind of FEMA, OES, Cal OES world. And there's a disconnect. I feel like the cogs like BCAG in your area ‑‑ I am wondering what the connection to the world looks like. Are they connected? Is your county of emergency services even connected to BCAG? 

>> Goldie house: No. They are still talking about using Uber and Lyft for individuals that are immobile and bed bound. So, that is not reasonable. 

>> RUSSELL RAWLINGS: I am kind of wondering why in cases of states of emergencies that the public transit aren't the first to mobilize. 

>> Goldie house: And raising prices still. 

>> RUSSELL RAWLINGS: All right. Well it is noon. Thank you all so much for being here. And I look forward to working with you all again next month. And June, do you want to share any info about the upcoming topic call? 

>> JUNE KAILES: Yes. Next month Christina Mills is going to talk about PSPS program in California because everybody is asking about it around the country. And you all who are very much the glue to the program, it is just a good chance to kind of look at the overview, where it is, what's working and what needs work. Because there's a whole a lot of learning that needs to be applied for future emergencies. Much of which we dig in deep on these calls about. So, I think ‑‑ urge you to put it on your calendar for June 10th at 10:30.  

>> RUSSELL RAWLINGS: Thank you, June. And thank you to our captioner Denise. Have a great afternoon and I will see you all next month. 

[Event concluded at 12:01 p.m. PT]
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